Guide - October 2026 - early access

The complete baseNode tlow

guide.

Every flow in one place, with diagrams and screenshots on laptop and phone:

onboarding, how messages travel, chatbots, scheduling, links, stores and agencies.
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What baseNode covers

Shared team inbox

24-hour window timer, notes,
assignment, quick replies, PDFs
and photos.

Broadcasts with preflight

Consent filter, frequency cap,
exact cost with GST, scheduling
and quiet hours.

2. How a message travels

4. Scheduling, quick replies and business
hours

6. Store integrations and automations

8. Catalogue, customer photos, reply
times and ratings

10. Agencies, plans and the admin panel
12. Security and privacy

14. Playbooks, appointments, pipeline and
getting paid

16. Your day: Today, ownership, contacts,
reports and help

Chatbots and flows

Starters, buttons and lists,
questions, conditions, hand-off,
simulator, optional Al.



Store automations

Shopify, WooCommerce, Wix
and custom APIs; delayed
sends; revenue attribution.

Wallet and pricing

Meta fees at cost, itemised with
GST,; DB-driven plans and add-
ons.

Forms and segments

Native WhatsApp forms and
web forms; rule-based
audiences.

Links and QR codes

Click-to-chat entry points that
tag each customer's source.

Agencies

Client workspaces, your margin,
white-label branding.

Catalogue and customer
360

Product cards, customer
photos, timeline and ratings.

Business hours

Away messages, greetings,
round-robin assignment.

Admin panel

Plans, add-ons, Meta rate cards,
workspaces and leads.

Webhooks and tracked
links

Signed events to your systems
and link click counts.



1. Client onboarding

Everything a new business does, from creating a workspace to sending a first message,
a PDF and a photo, and running a campaign.

Onboarding at a glance

Sign up Connect Add funds Add contacts
number i i

Free plan, no card N - Prepaid wallet N With consent N
Meta WhatsApp
number

Create First message

template Template opens
Meta reviews it the chat

1 Who: You

baseNode

baseNode

Create your workspace Crperr

Sign up with your work email and your

business name. Agencies pick the
agency account type to manage several
clients from one login.

Free plan: 1 number, 100 contacts, no card
needed

baseNode
2 Wh (o YO u Get started

Five steps fro

Get started

Follow the setup
checklist

The Get started checklist shows exactly

what's left. A step only turns green

when it's really done, for example when

a number is connected or a message e
has actually been sent.

It reappears on your inbox until the five
required steps are done



3 Who: You, with Meta

Connect your
WhatsApp number

Open Settings and add your WhatsApp
Business phone number ID and access
token from your Meta app. One-click
Embedded Signup replaces this once
our Meta Tech Provider approval is
complete. Your token is stored
encrypted and never shown again.

© Use a number that isn't already on the
regular WhatsApp app, or migrate it first

© Meta business verification raises your daily
sending limit

4 Who: You

Add funds to your
wallet

Meta charges per delivered template
message. Top up the wallet; every send
shows Meta's fee, ours and GST, and
failed sends are refunded.

Replies inside the 24-hour window are free
Start with 500 to 1,000

5 Who: You

Add contacts, with
consent

Add people one by one or import a CSV
(phone, name, email, tags). Tick the
consent box only if the person agreed
to receive WhatsApp messages.
Marketing messages go only to opted-
in contacts.

© 10-digit Indian numbers get +91
automatically

© STOP replies opt people out instantly

baseNode

baseNode

baseNode
Settings
Settings

WhatsApp numbers

WABA ID

109876543210987

<¥ Alassistant

off by
usag

Wallet
Wallet

Display number
+9198765 4321

Prepaid balance for Meta message fees. Every rupee

is itemised: Meta's rate, platform fee, GST.

Balance

%1,000.00

Free

Contacts

Numbers

Add contact

Add contact

WhatsApp number

9876595143

171

Change plan

0/100 Agents

10-dlgitIndian numbers get +91 automatically

Name

Ananya Rao




6 Who: You, then Meta

Create a message
template

Templates start conversations outside
the 24-hour window. Pick utility for
order updates (cheapest) or marketing
for offers. We check the wording
against common rejection reasons and
show the price per message before you
submit.

© Placeholders like {{1}} can't start or end the
message

© Promotional wording in a utility template
may be re-categorised and billed as
marketing

é Who: You

Send your first message

Open a contact and tap Message.
Because the customer hasn't written
yet, the 24-hour window is closed, so
you send an approved template. Fill the
variable and send; the cost appears on
the message.

© The cost shown includes 18% GST

© Marketing templates are blocked for
contacts without opt-in

New template

Name

order_confirmed

Category Language
Uty v English
Bod

Hi {{1}}, thanks for shopping with Blue
Loom! Your order is confirmed and will
ship soon.

Use ({0, (2} forvariables, not tthe very sart o end
Footer
Reply STOP to opt out

Price per message: €S + 18% GST

‘Submit for approval

Send template

Hi Ananya, thanks for shopping with Blue
r is confirmed and wil ship

¢ AnanyaRao Window cosed
+910876595143

Hi Ananya, thanks for shopping with Blue
Loom! Your order is confirmed and will
ship soon.

o os3sAM 4

24h window closed. You can
only send an approved template
(billed by Meta)

Add note




baseNode

Q

8 Who: Your customer

baseNode Qa

Al Open  Pending  Done

) Anenyarzo

ks! Can you send the brochure and... (@

The customer replies

When the customer answers, the chat

jumps to the top of your shared inbox -
with an unread badge, and a timer
shows the free 24-hour reply window.

Assign the chat to a teammate or leave an
internal note

Quick replies save typing

9 Who: You

Send a PDF and a photo

Inside the free window, tap the

Free 23n5om v

baseNode

i Ananya, thanks for shopping with Blue
‘Your order is confirmed and will

‘Thanks! Can you send the brochure and a
photo of the blue kurta?

paperclip to attach a brochure, invoice
or product photo. Add a caption and
send. Documents appear as cards and

photos as thumbnails.

JPG and PNG up to 5 MB; PDF, Word, Excel,

TXT and MP4 up to 10 MB &
Attachments as replies cost nothing from
Meta

baseNode
¢ gt

baseNode Qa

Hi Ananya, thanks for shopping with Blue
Loom! Your order is confirmed an

ship soon.

‘Thanks! Can you send the brochure and a
photo of the blue kurta?

brochure.pdf

POF 145 K8

Our Diwall brochure.

‘The blue kurta in M




10 Who: You

Run a campaign with a
pretlight

Choose a template and a tag. Before

Preflight

anything is sent, the preflight shows

how many people will receive it after

consent checks, the exact cost with

GST, your wallet balance, and any

warnings.

© No contact gets two marketing messages in
24 hours

© After the send, the report credits store
orders back to the campaign

Preflight

Will send to

1
ot 1in audience




2. How a message travels

What happens, in order, when a customer writes to your WhatsApp number, and what
happens when you send a campaign or a store order arrives.

A customer message (inbound)

Customer Meta delivers Saved first Source and
writes To our webhook, _,  STOPand START owner N
On WhatsApp signature handled, nothing Link tag, round-
checked is lost robin assign
Auto-replies Chatbot or Reply
Away message or agent Free for 24 hours
greeting A matching flow
runs; or the inbox
shows it
A campaign (outbound)
Approved Audience Consent filter Preflight
template Tags or everyone Opted-in only, 1 Cost with GST,

- - -
marketing wallet, warnings
message per 24h

Send now or Delivery Report
schedule Sent, delivered, N Spend and
Quiet hours read; failures attributed
respected refunded revenue
A form (collect details)
Send the form Customer fills Validated Contact
From a chat, a bot it Required fields, updated
or alink Native WhatsApp —>  emails, numbers —  Name, email, -

Event sent

form.submitted to
your webhook

form or web page

custom fields,
tags



A resolved chat (rating)

Agent resolves

e

Rating asked

1to 5, inside the
free window

A store order (automation)

Order or cart
event

Shopify,
WooCommerce,
Wix

Template sent

Utility messages
cost least

Signed
webhook

Signature verified

Revenue
credited

To the last
campaign seen

e

-

Customer taps

csat_1to csat_5

Contact
updated

Consent recorded
if given

—_

Saved

Reports, contact
panel, webhook

Automation

Instant or after a
delay



3. Chatbots and flows

Build an automatic conversation from steps, test it safely, and switch it on. The bot

answers instantly, collects details, and hands the chat to your team when a person

should take over. A teammate replying always pauses the bot.

Building a chatbot

Pick a starter Edit steps Arrange on

Welcome menu, Messages, canvas

lead capture, FAQ =  buttons, — | Drag, connect,
questions, forms, edit
conditions

Go live

1 Who: You

pazetiods Chatbots
P
-

Test

Simulator, nothing
sent

nnnnnnnnnnnnn

EEEEEE

Choose a ready-made
starter

Open Chatbots and tap New chatbot.

Pick a starter such as a welcome menu, L
lead capture, FAQ bot, appointment

request or an Al helper, or start from
scratch.

Starters are normal flows you can edit
freely

A chatbot starts on a keyword, on a new
customer's first message, or on any
message as a fallback

Start a chatbot

&) Wel
Greet

@) Lead capure
sk name, email nd

Nochatbots yet
ad menu cresd

-

baseNode

Chatbots

+ New chatbot

Start a chatbot

Start from scratch
One message, then add steps.




2 Who: You

Edit the steps

Each step is a card: a message, buttons
or a list (up to 10 options), a question
that saves the answer on the contact, a
condition, a tag, an Al answer, a hand-
off to your team, or an end. Every
option says which step comes next.

Use {{name}} for the customer's name

Buttons are shown for up to 3 options and a
list for 4 to 10

Problems that would break the flow are
flagged before you can go live

3 Who: You

Arrange it on the
canvas

The Canvas tab shows every step as a
card you can drag around. Drag from
the dot beside an option onto another
step to connect them, tap a step to edit
it, and add new steps from the toolbar.
Dead ends and unconnected steps are
easy to spot.

Positions are saved with the flow
Works with touch on phones too

4 Who: You

Test it in the simulator

Chat with your own bot exactly as a
customer would, using the buttons or
typing. Collected answers, tags and
hand-offs are shown as small notes.
Nothing is sent to WhatsApp.

Works on unsaved changes
Press Restart to try another path

baseNode < Welcome menu

» c
[

baseNode Ko

baseNoce < Welcome menu

sssssssssssssssssssss

nnnnn

Savetgolve

baseNode
< Welcome menu

Name
Welcome menu

Starts when

A new customer writes first

Hi {{name}}! Welcome. How can we
help today?

Order status n2-Askac v @

baseNode

Customer sends a keyword

Keywords

price, quote, demo, interested

Test your chatbot
Test chat - nothing is sent Restart

Hi Ravit Welcome. How can we help

Order status.




baseNode

5 WhO: You Chatbots

baseNode Chatbots FAQs,

+ New chatbot

Go live

Tap Save & go live. The chatbot shows

Welcome menu
First message from a new

as Live with counters for started,

@0 o ofsr

completed and handed-off
conversations. Pause it any time.

Only one chatbot answers a given
message: keyword flows win, then first-
message flows, then fallbacks

baseNode

6 Who: Your customer Mo

baseNode a

Hi

Hi Meera Iyer! Welcome. How can we help
today?

See it work in the inbox

When a customer writes, the bot replies
with buttons, asks for an order number,
saves it on the contact, and hands the e e

Orderstaws || Taktous || Offers

K & %

Order status

Please share your order number.

AAAAA

D od o B

A-1042

‘Thanks! Our team will check order A-1042
and reply here shortly.

chat to a teammate. The chat shows

the whole exchange and a Bot paused
chip once a human owns it.

A teammate's reply pauses the bot;
resolving the chat resumes it

Messages sent by the bot are free inside
the 24-hour window



4. Scheduling, quick replies and business
hours

Send at the right time, answer faster, and stay in control when you are closed.

Scheduled campaign

Preflight Pick a time Waits Sends once

Audience and — | Orsend now —  Quiet hours hold —  Claimed -
cost it atomically

Report

1 Who: You

Schedule a campaign g
After the preflight, choose a date and

Preflight

Will send to

time instead of sending now. The
campaign shows as Scheduled and can
be cancelled until it starts.

Consent and frequency checks run again
when it sends

If quiet hours apply, it waits until they end

+ Newcampaign

scopes
eeeeeeeeeeeee Diwalisale  Scheduled Oct 2, 2026, 10:00 AM

0 0 1
sent Skipped Forecast

¥ e @ e R

wwwwwww




2 Who: You

Send a follow-up later
Write a reply, tap the clock and pick a

Send later

time. It appears under the chat and can
be cancelled. Free-form messages only
send if the 24-hour window is still
open; otherwise you see why it failed.

Use a template for follow-ups after the
window closes

3 Who: You

Use quick replies

Type a slash in the message box to
search saved replies, or tap one above
the box. Manage them in Settings. © e

© Shortcuts are lowercase, like /thanks or
/ship

AAAAAA

Thanks! Our tean wil check
order A-1042 and reply here
.

Send later

Your order will ship tomorrow morning. We'll
send the tracking link.

sendat
10/01/2026, 07:00 AM

baseNode
¢ Meeralyer
+ow0masasa
Hi

Hi Meera Iyer! Welcome. How can we help
today?
{ ortersaus J{ Tetctous Y oners )
oessa
Order status
Please share your order number.
oessa
A1042
‘Thanks! Our team will check order A-1042
and reply here shortly.
osssaw

Note  Shipping  Thanks ¢ Aldraft  Templat

© Scheduled Oct1, 2026, 7:00 AM: Your order .. Cancel

baseNode e Lo

¢ Meeralyer

Foo2mmsom v
+91919811139453 28

Hi

Hi Meera lyer! Welcome. How can we help
today?

o e ey
P orcersan X rocous X ot J
=

Order status
Please share your order number.
omssam
A1042
‘Thanks! Our team will check order A-1042
and reply here shortly.
Note  Shipping  Thanks < Aldraft  Templat

Iship Orders ship within 24 hours and arrive in 3to
5 working day

Ithanks Thanks for reaching out! How can | help?

(=) = <» 2 +
box  Contacts  Compaigns  lnsights Mg




4 Who: You

Set business hours and
auto-replies

In Settings, set opening hours per day
and a time zone. Turn on an away
message (sent at most once every 12
hours), a greeting for new customers,
quiet hours for marketing and round-
robin assignment.

A chatbot that starts on a new customer's
first message replaces the greeting

baseNode

mmmmmmmm

a
§

[<BN<Bm<]

<]

e o o o o

o o o o o

€ templates for me.
Answer FAQs from my knowledge base

[Business knowledge base

Turn Al on

Business hours and auto-replies

rime zone

Asia/Kolkata

09:00 AM

09:00 AM

09:00 AM

09:00 AM

& »




5. Click-to-chat links and QR codes

Turn posters, packaging, ads and bios into conversations, and see which one works.

From poster to chat

Create a link Print the QR Customer Chat starts

i scans
Name and - Or share the link - - Source tag added N
prefilled message WhatsApp opens

with the message

Counts update

Opens and new
chats

1 Who: You

Create alink and
download the QR

Name the link after where you will use - Shop window QR
it, write the message customers will

Shop window QR

send, and add optional tags. Copy the
link or download a print-ready QR.

© A short code at the end of the message
tracks the source

© Needs your WhatsApp display number
saved in Settings



6. Store integrations and automations

Connect Shopify, WooCommerce, Wix or your own backend so orders and carts
message customers by themselves and revenue is credited to campaigns.

1 Who: You
Finish setu)
Connect a store e
: Finish setu X
Choose the platform and copy the . ”’sé

webhook URL and signing secret into
your store. Add automations for order . ek il

http://localhost:8000/hooks/shopify/pe
EHLVJqlimtOJCOZRErOg

confirmation, cart recovery and

signing secret (shown once)

RJAZQkJLCITpjWapgN2vATIATRURZUYS

shipping updates.

Website chat button

© The signing secret is shown once <srit

© A one-line script adds a WhatsApp chat g s
button to any website, including Wix




7. Forms and segments

Collect details inside the chat, then target exactly the right people.

1 Who: You

Edit form

Build a form

Add fields (text, email, phone, number,

Intro text (optional)

Tell us when to call you back

Your name

dropdown, single and multiple choice, -
date), mark which are required, and say
where each answer should be saved on E e e

Phone numb¢ v Required

the contact. Add a thank-you message

and tags.

Pricing

Answers can fill name, email or your own P
custom fields

Publishing to WhatsApp makes it a native
in-chat form; until then it works as a web

page

2 Who: Your customer
Shareitasalinkorina et
C h at pr— WhatsApp number
Every form has a mobile web page. 3

Send it from the inbox with the Form ) ——
button, from a chatbot step, or print it —

on a QR. Allink sent in a chat already
knows who the customer is, so it skips
the phone question.

Responses appear in a table and download
as CSV

Each submission adds a form tag and a
timeline entry



3 Who: You

Save a segment “ e
Combine rules, such as tag has VIP and 3E : —
consent is yes, and watch the live ; I 3 R C
count and a sample of matching - V
contacts. Use the segment as a R —
campaign audience instead of typing

t ags 2 contacts match - 2 can receive marketing -
. e.g. Ananya Rao, Meera lyer

Save segment

© Rules: tags, consent, name, phone, custom
fields, last activity, sign-up date
© Match all or any conditions



8. Catalogue, customer photos, reply

times and ratings

Sell from the chat, see what customers send, and keep an eye on how fast and how well

you reply.

1 Who: You

Add products

Add a product with a photo, price,
description and link. No Meta
commerce approval is needed.

© JPG or PNG up to 5 MB

2 Who: You

Send a product card

Inside an open chat, tap Product and
pick one. The customer receives the
photo with the name, price, description
and link. Needs the free 24-hour
window.

Forms are sent the same way from the Form
button

3 Who: You

Spot overdue chats

Customer photos, documents and voice
notes show in the chat. Chats
unanswered for longer than your reply-
time goal get an Overdue tag and a
filter in the inbox.

© Set the goal in Settings

© Customer files are fetched from WhatsApp
on demand

baseNode

Products

]

Indigo block-prints...  Festive sik dupatta

RL199 Edit 899

!

Blue cotton kurta

A9 Edt

=] =
b« Contacts

Send a product

Send a product

Indigo block-print shirt
2109

Festive silk dupatta
2899

Blue cotton kurta
2,499

Meera lyer
Thanks for your feedback!

Rahul Verma
Where is my parcel? It was du.

Ananya Rao
Is this the colour you have

Pick a conversation
inside the 24h window are fr

Edit

Open  Pending  Done  Overdue

oversus (1




4 Who: You

See the whole customer

The contact panel shows consent, tags,
rating and a timeline of messages,
campaigns, orders, forms and consent
changes. On a phone, tap Details.

After a chat is resolved, an optional 1to 5
rating is requested

5 Who: You

Review team
performance

Insights shows first-reply time, the
share answered within five minutes,

chats overdue right now, average rating
and a per-agent table.

First reply counts bot and human replies

baseNode Q se:

& tnsear
B walet
& s
o Fno T @ o
@ o (v

baseNode Insights
Last 30 dayz Reve

& wbor

Contact
Name
Meera lyer

Phone
+919876500003

Rating
*xkokk (5/5)
Open
Pause automations
Activity

You: Thanks for your feedback!

> You: How would you rate our support today?

=)
© Customer: 5
[:
[:

) Customer: Order status please
Get 1, 2026, 7:20 AM - recelved

1 Optedin
511, 2026, 7:20 AM -

[Spend by message type
|service
e movi

Jper-mess

(O Compliance health
|Quality: GREEN - Tier: 250 unique contacts / 24h
fconsent coverage: 3/5 contacts opted in

INo issues found. Keep opt-in proof up to date.

‘eam performance

0s

Javg et repry

Agent

Unassigned

[Store orders

0 total order value from connected stores

ol




9. Webhooks and tracked links

Connect baseNode to your own systems and measure what people click.

Outbound webhook

Event happens Signed JSON Your URL Logged
Message, status, N HMAC-SHA256 in N Public addresses N Retries, status
opt-out, form, X-Basenode- only and errors shown
rating, campaign Signature

1 Who: Developer

Add a webhook

Paste your https URL, choose events

Savereply

(or leave empty for all), and copy the

% ¢ @ @ <

signing secret that is shown once. Send

Add webhook

a test and watch the delivery log.

Internal and private addresses are refused

Failed deliveries are retried and a down
endpoint never loses a customer's message

baseNode

2 Who: You e

baseNode Links & QR
Track link clicks

Wrap any web address in a short link,

+ New link

paste it into a template variable or a

chat, and see how many people tapped
it.

+ New tracked link

Only http and https targets are accepted

Instagram bio




10. Agencies, plans and the admin panel

For agencies running several clients, and for the platform team that sets prices.

Agency model

Agency Client Your margin Clients top up
account workspaces N Per message, per — Meta fee + your

One login Oown wallet, client margin + GST
numbers, data

baseNode

1 Who: Agency

Agency
baseNode Agency or

+ New client

Run clients from one
login

Create a workspace per client with your

Sweet Tooth Bakery

Blue Loom Textiles
Wallet 20.00 - margin €0.0500/msg

ququququ

Sweet Tooth Bakery
Wallet €0.00 - margin €0.0800/msg

own per-message margin. Open any

SSSSSSSSSS

client in one tap. Brand name and

Urban Fit Studio
Wallet 0.00 - margin €0.0500/msg

colour can be set for white-label.

Clients see Meta's rate and your fee on pihito-label branding
separate lines °

2 Who: Platform admin et
baseNode ~  Productt Solutionsv Integrations+  Resources  Pricing  Partners. Got starte Simple plans. MetaIS
. price, at cost.
ShOW pI‘lceS on the Simple plans. Meta's price, I e
shown with before every send

at cost.

ssed through at

website
The public pricing page reads plans

and add-ons from the database, with a

Free

monthly and yearly toggle for

Custom

Talktous Start free

businesses and agencies.

@ Shared inbox with 24h window timer

Plans can be hidden instead of deleted  1Whatshop number
when customers use them




3 Who: Platform admin Admin

Platform controls. Changes to plans and Meta rates

hieNode Admin(” T AT e R S
Edit plans from the SIE
admin panel o
Cha nge priceS, |imitS, featu res, badges gw: N B B f:(m/mywlw

and the per-message fee. Changes go am

Starter /surer business

2999/mo - 799/m

live straight away on the pricing page.

Edit

e

Slugs are locked because workspaces
Growth /growtn business.
reference them e I

Edit Growth

Name slug

Edit Growth
Name.

Groutn

Growth growth

Audience Locked

Audience Sort order
Monty prce € Yearly price, por month € Business 2

2100 1090

Monthiy price ¢ Yearly price, per month

Plattorn ee per message®  Badge

z
1999

° Most papular 2499

Tagine
Platform fee per Badge.

message ®

For D70 and service brands growing on WhatsApp,
Limit: agents Lini: numbers. Most popular
o

8 2
e.g. Most popular

B Som Ontop of Meta. 0 = at cost
Uit contacts Lini:workspaces

Tagline
25000 o

For D2C and service brands growing on

Limit: agents Limit: numbers
8 2
1= uniimted 1= unimited
Limit: contacts Limit: workspaces

25000 o

4 Who: Platform admin Admin

Platform controls. Changes to plans and Meta rates

et Admin
current =k w2 e e
When Meta changes a price, add anew oo 7 T
rate with an effective date. The newest " —
date wins and old rates stay for the S
record. S
Wallets, preflight and the price tables use :

=) 2 <

the new rate immediately




11. Payments and invoices

Top up the wallet and buy a plan online with Razorpay. Amounts are worked out on our
server, every payment is verified by signature before anything is credited, and each
payment gets a printable invoice.

A payment
Choose Razorpay Signature Credited once
amount or plan checkout verified Even if the
Server works out |~ UPI, cards, —>  Browser result — QR -
the price netbanking alone is never aiiives

trusted

Invoice

Printable, GST
itemised

1 Who: You

Add funds to the wallet

Enter an amount (from ¥100) and tap

Wallet

Adatncs

Balance

21,500.00

nnnnnnnnn

Add. The Razorpay window opens; pay

nnnnnn

st 00000 wmse  aows

by UPI, card or netbanking. The wallet

is credited the moment the payment is
verified.
Wallet credit is 1:1. GST is charged on each

message and itemised in the ledger

Until live keys are added, a built-in test
gateway lets you try the whole flow

2 Who: You baseNode

Tax invoice Print / save
BN-2026-000035 - 1 POF

Download the invoice

Every paid order appears under

aseNode

Blue Loom Textiles

Wallet credit (prepald messaging g, co o
balance)

Invoices on the Wallet page. Open it to

Total paid 21,500.00

print or save as PDF.

Seller name, GSTIN and address come from
server settings, and are blank until the
business details are confirmed




3 Who: You

Buy a plan

On the pricing page, choose a paid plan
and pay. The plan switches on after
payment and renews every month or
year. If a renewal is not paid, the
workspace drops to Free after a short
grace period, and nothing is deleted.

Annual billing shows the discounted
monthly rate

Plan prices come from the admin panel

baseNode

ITe—
T e e e e . - D + 0e

 5templates

Simple plans. Meta's price,
at cost.

Custom




12. Security and privacy

Protect accounts with two-step login, control what each person can see, keep an activity
log and meet DPDP expectations with export, erase and retention tools.

Two-step login

Set up Confirm a Save recovery Login
Scan QR in an — code — codes Password then 6-
authenticator app Turns it on Shown once digit code

baseNode

1 Who: You

Security
Pro

baseNode Seouri
ecurity

Two-step login

Turn on two-step login

Open Security, tap Set up two-step
login, scan the QR code with Google
Authenticator, Authy or 1Password, and
enter the 6-digit code to confirm.
Owners can require it for every admin in
Workspace policy
The secret is stored encrypted

baseNode

2 Who: You

Security
Security

Password and sessions

Two-step login

Save your recovery
codes

Ten single-use codes are shown once.

ade139-499dac  4940c4-7e26c1
fag61-49b3f1  187524-f3a0e4
9d2d24-e7173c  341421-a8e19¢

Save them somewhere safe; each one

2abade-47058b  cOffce-cfeolc

Copycodes || saved them

lets you in if you lose your phone.

Password and sessions

Used codes are removed automatically




baseNode

3 Who: You

Security

Protect

Security

Review security
settings

Change your password, sign out of
every device, limit agents to their own
chats, set message retention, download
consent proof and read the activity log
of sensitive actions.

Changing your password signs out all other
devices

The activity log exports as CSV

4 Who: You
baseNode

Log in With a COde e Welcomeback

‘Welcome back Logintoye

After your password, enter the 6-digit
code (or a recovery code). Repeated
wrong attempts lock the account for a

short time.

Passwords need 10+ characters and are
checked against common ones




13. Templates, A/B tests and a faster
inbox

Start from a library of ready-made templates, add images and buttons, test two versions
of a campaign, and clear the inbox in bulk.

Template to approval

Pick from the Add header Preview Submit to
library and buttons WhatsApp-style Meta
30 ready-made, = Image, PDF, — | bubble —>  Status syncs -
by industry video, reply, link, back
call automatically

Approved or
rejected

Reason shown on
the card

A/B campaign
Two templates Small test Wait Winner picked
rou
Same category - g p - You choose the Read rate, then N
10 to 50%, split hours reply rate
evenly

Sent to the

rest

1 Who: You

Template library x Template library

Use the template library

In Templates, tap Template library, filter

Add to my templates

by industry and add any template to

Good news {{1))! Your order {{2)} has shipped.
Track it here: {{3)}

your workspace as a draft. Edit it and
submit it for review.

Add to my templates

Library templates are also public at
[template-library

Add to my templates




2 Who: You

Build with a header and
buttons

Add an image, PDF or video header
with a sample file, up to three quick-
reply buttons, link buttons and a call
button. The preview shows what
customers see. Fix any warnings before
submitting.

© Meta reviews the sample file

© Quick-reply taps arrive as normal messages
and can start chatbots

3 Who: You

Run an A/B test

When creating a campaign, choose A/B
test, pick a second template, the size of
the test group and how long to wait.
You can also pick the winner early.
Smart send-time instead delivers to
each person at the hour they usually
write to you.

© Both templates must be the same category
so they cost the same

New template

New campaign

New template

Name

ers, underscores
Category Language
Marketing v English
Header
Image
‘Sample file

Choose File No file chosen

1a reviews a sample. Each send can use the same file,

Bod)

Hi {11, our festive sale is live! Enjoy
free shipping above Rs 999 on every
(_order today.

Use {00, (2} forva
Footer

Reply STOP to opt out
Buttons.

Reply v Shopnow

New campaign
Name

Flash sale test
Template

sale_a - marketing

Audience tags

e (optectin only for marketing)
How o send

A/B test two templates
Variant B template

sale_b - marketing

Testgroup (% of
audience)




4 Who: You

Preflight Preflight

Will send to

6

Send yourself a test first
In the preflight, send the template to

Meta fees
Platform fee
GST18%

your own number before the real thing.

Send atest to your own phone first

It costs one message, and the number
is tagged test.

Limited to 10 per minute

Or schedule it

10/02/2026, 10:00 AM

baseNode
Campaigns
baseNode Campaigns Every broadcast gets a preflight: audience after
. cor cost with GST, wallet balance
& e . gt st ——

+ New campaign

Flash sale test

B Q@ <«®mo T3+ R

P

?

o w
ggggggg

& senings

@

5 Who: You

Work the inbox in bulk

Tap Select, tick conversations and : r——

) Is the blue kurta in stock? (4) 5
resolve, reopen or label them together. : B
Hot and warm leads are marked from i L QL S

P

their activity, and ad leads show which
ad they came from.

@ @ 0 9

© Lead score rises with replies, forms and
orders and fades daily

© With Al switched on you also get Translate
and Mood buttons



baseNode
6 Who: You Settings
Settings

o ‘WhatsApp numbers
WhatsApp numbers

+9198765 43210
Tier 250

Notifications, theme
and shortcuts

In Settings turn on new-message

Display number
+91

notifications for this device, install

baseNode as an app, and choose light, I
dark or automatic. On a laptop press ——

Ctrl or 3 + K to jump anywhere.

© OniPhone, add baseNode to the Home
Screen first

Get started Playbooks

L =]

Pipeline Appointments

&
Chatbots

v

Segments

Templates

@

Links & QR Wallet

& &

Security Settings




7 Who: You baseNode X

baseNode Prodicts  Solulonss  nlegatensy  Resoucest Pideg Paers  Bog <o Trust
Security you can

Share trust and explain'0your own

Security you can explain to
What we do today, stated plainly. Where

le arning p ages your own qustomers e e e

What we do today, stated plainly. Where something Is not done yet, we say so,

Public pages cover security and Account protection

Account protection

privacy, the template library and short

Two.

can reqire it fo

guides, so customers and your security

Strong passwords, lockout

team can check how you work.

10+ characters, common passwor

Security page lists what is done and what is
not yet Sessions you cantrol

baseNode b

baseNode Product:  Solaions«  Imagrtons Resourss~  Prizng Parners g openape.

WhatsApp template

WhatsApp template library macy-mace messads RIS

up to add any of

5 o approve the. Sign up.

them to your wor in one click, then edit

X, then edit and submit.
and submit.

E-commerce

order_confirmed wtity

Hi{{1}), thanks for your order {{2}}! We're
packing it now and will update you when it
ships.

jourcart, Theyte wa, o,

order_shipped

Good news {11} Your order {{2}} has
shipped. Track it here: {{3}}

Track order




14. Playbooks, appointments, pipeline
and getting paid
The shortcuts that remove everyday work: set up a whole use case in one tap, book

appointments that remind people by themselves, track every lead on a board, and collect
payment inside the chat.

Appointment with automatic reminders

Book Confirmation Reminder 24h Reminder 2h
Customer, what —  Sent now if —  before before
for, when possible

Reschedule or
cancel

Old reminders
vanish
automatically

Getting paid in chat

Tap Get paid Razorpay link Customer You are told in
sent ays the chat

Amount and N N pay

SRR Your own UPI, card, Plus tag, lead

Razorpay account netbanking score, webhook




baseNode

1 Who: You Playbooks

baseNcde) Playbooks

Set up a playbook

Open Playbooks and tap Set this up on
the one that fits: order updates, cart
recovery, appointment desk, reviews,

Order updates
Ecommerce

Confirm, ship and deliver notices that cut
‘where is my order?' chats.

3 templates

‘Set this up.

aaaaa

a e
H

Cart recovery and COD
confirmation

lead follow-up, fee reminders or an

E-commerce

sh-

@ ® 0

Win back abandoned carts and confirm
on-delivery orders before shipping.

always-on front desk. We add the

3 templates

templates, chatbots and settings, and
optionally send the templates to Meta.
Running it again only adds what is
missing.

© Chatbots are added switched off so you
can review them

© A short list of next steps is shown at the Appolntmentdsk s ey
end

Appointment desk isready X
pointment_confirmed,
der, followup_checkin. Sent to
(switched off): Appointment
request. Review and turn them on in Chatbots.

Settings updated: appointment reminders hours.

Dothis next
« Open Appointments to book the first one.
Reminders go out 24h and 2h before.

Done




2 Who: You

Book an appointment

Choose the customer, what it is for and

Book an appointment X
Customer

Meera lyer v

when. Reminders are scheduled 24 and

What for?

(| oental check-up with Or Rao |

When
10/02/2026, 11:00 AM =]

2 hours before (change this in
Settings), and a confirmation goes out

Notes (optional)

straight away when the chat is open or

an approved confirmation template

Book and schedule reminders.

exists.

Rescheduling or cancelling removes the old
reminders

Appointments
Bo

Without an approved reminder template,
reminders send as plain text only if the 24~
hour window is open

Appointments

enows, o manl chasing.

Friday2Oct

Friday 2 Oct

Dental check-up with Dr Rao
Meera lyer

Saturday 3 Oct

Teeth cleaning
Rahul Verma

o
baseNode
3 Who: You e
et | Pipeline — oy e orn o
+ New deal
Track deals on the D o | s
Open pipeline
1 1 - s ) (=R 31,52,000
pipeline = =]

Won
1.29,000

Every lead gets a card. Drag it across
New, Contacted, Qualified, Proposal,
Won and Lost, or use the arrows on a . .

New

Braces for Ananya
Meera yer

phone. The top shows open value and o
win rate. Add a deal from any chat with
the + Deal chip.

© A deal.stage_changed event goes to your
webhook

© Agents can work deals; only admins delete



4 Who: You

Send a payment link

In a chat tap Get paid, enter an amount
and a reason. The customer receives a
Razorpay link. Add your own Razorpay
keys in Settings so the money goes
straight to you; without keys it runs in
demo mode.

© When paid, the chat shows a note, the
contact is tagged customer and the lead
score rises

© Needs the 24-hour window; otherwise the
link is created but not sent

baseNode

Getpaid

Get paid
Amount (2)

5000

What s it for?

(| Braces advance
is s - o whel

baseNode
Ananya Rao
< +o10876500001
Free - 23n som

Hi, can | pay the advance for braces?

Please pay Rs 5,000 for Braces advance:
http://localhost:3000/pay-
‘demo/bn_f7d1f45a6¢17

@Product  Getpaid

Type areply

[=] 2 »

baseNode
Settings
Settings
‘WhatsApp numbers
‘WhatsApp numbers < Alassistant on

sonozes a0
Ter 250

Check st

+9198765 43210
Tier 250

Discomect Checkhealth  Disconnect

2pp (WhatsApp -+ AP! Setup)

Phone number ID

Display number

+91

Access token

Stored encrypted. Neve

Connect number

Webhook URL for Meta: /webhooks /whatsapp

< Alassistant




5 Who: You

Remind yourself to
follow up

Tap Remind me in a chat and choose
when. The chat moves to Pending and
returns to Open with a notification. If
the customer writes first, it reopens
straight away.

© Press Ctrl or 3 + K and type a name to
jump to a chat quickly

Remind me to follow up

Remind me to follow up

In1hour




15. Worktlows, custom stages, duplicates
and email summaries

Automate the repetitive parts, shape the pipeline to your business, keep your contact list
clean and get a short email each morning with what needs you.

A workflow
Something Filters match Actions run History
happens Optional: tag, Tag, assign, add recorded
Form, new chat, _, stage, form, - | pipeline, Every run, step by
payment, deal rating message, notify, step
moved, rating, remind

appointment

1 Who: You

Make the pipeline yours

On Pipeline tap Edit stages. Rename,

Edit stages

New

reorder, add (for example Site visit) or
delete stages, and mark each as Open,
Won or Lost. Won and Lost close the
deal and drive your win rate. Deleting a
stage that holds deals moves them

where you choose.

Up to 12 stages, at least one open

Set a follow-up date on a deal and we
nudge you when it arrives

Edit stages + New deal

Open pipeline

5,20,000

Modular kitchen




2 Who: You

Start a workflow from
an example

Open Workflows and tap Start from an
example, for instance New form lead:
tag, add to pipeling, tell the team.
Adjust the trigger, optional filters and
the actions, then save.

© Actions never trigger more workflows, and
the same one runs at most once per

customer every 30 seconds, so nothing can

loop

© Messages only send inside the 24-hour
window

Start from an example

Newform

New workilow
Name

N form s g, st tapipaine, e he tsam
Wnen s happers

Someone st form

baseNode Workflows

Stk asignchas, s ank-ous,ler your ean. No e S e —

Start from an example

New form lead: tag, add to pipeline, tell the
team
When: Someor s form

Use this
Deal won: thank the customer and tag them
When: A deal moves to another stage

Use this.

Payment rec iank and tag
When: A payme paid

Use this

New cus
When: A

Use this.

Low rating: alert the team and remind me
When: A customer rates a chat

Use this

Spointment booked: tag the

New workflow
Name

New form lead: tag, add to pipeline, tell

When this happens.

Someone submits a form
Only if (optional)
The customer has the tag
The form is
Any form
Then do this
Add atag

lead

Add to pipeline

{{name}}: new lead

Workflows

When something happens, do the boring work
automatically:tag people, add them to the pipeline,
assign chats, send thank-yous, alert your team. No
code.

Start from an example
+ New workflow
New form lead: tag, add to

pipeline, tell the team

When: Someone submits a form

-+ Tag "lead”
- Add deal “{{name}): new lead”

~» Notity: “New form lead: {{name})”
0runs

Edit  Tumoff  History  Delete




3 Who: You

Merge duplicate
Cont acts Duplicate contacts

In Contacts tap Find duplicates. People
with the same email or the same last 10

Duplicate contacts

digits are grouped. Pick the one to keep

bu +919876500001

and merge: chats, tags, deals, forms
and consent proof all move over, and
the old number still reaches the same

person.

o If either person had opted out, the merged
contact stays opted out

© Merging can't be undone

4 Who: You

Get the email summary

In Settings choose Every morning or o o

Every Monday. The email lists chats : S
waiting, payments, deals, hot leads and e R
tomorrow's appointments. Preview it :

any time.

© Needs email switched on for the server
(SMTP settings)

5 Who: You

Put appointments in
your calendar

On Appointments tap Sync to calendar,
create the private link and add it to

Sync to your calendar
Google, Apple or Outlook Calendar. ANCA—

aler
and every booking shows up there. It updates by
itselt

Bookings, reschedules and

http://localhost:8000/calendar/En07qzT7

cancellations follow automatically.

© Making a new link stops the old one



6 Who: Developer

Connect other tools

One call, POST /send, sends a template
to any number from Zapier, Make, n8n
or a Google Sheets script. Webhooks
send events out (messages, forms,
payments, deals). The payment-link
expiry and your business details on
invoices are handled for you.

Marketing templates need consent: true,
which records your proof of opt-in

baseNode Products  Solaions« Ingrations «

Talk to us

Questions, a demo, a partnership, or a correction

baseNode

Talk to us

Work email

Company (optional)




16. Your day: Today, ownership, contacts,
reports and help

The screens that make the daily routine faster: one page that says what needs you, clear
ownership of every chat, tidy contacts, honest campaign reports, and help inside the
product.

A typical morning

Open Today Reply to Assign or label Follow up
iti waiting chats ight i deals
Waltujg chats, N g _, Rightinthe N N
appointments, Overdue first contact panel Due ones are
deals, alerts listed

Check

campaign
report

baseNode

1 Who: You Good morning
Gogdmoming ey sy
S tart on T o) d ay oo maapormber T s

Wallet s low (€0). Campaigns
pause when it runs out.

After login you land on Today. It shows

cccccc

setup progress for new workspaces,

wwwwwwww

alerts that need action (low wallet, a

rejected template, a number that lost its

connection), counts of chats waiting,
assigned to you and unassigned, the
chats waiting longest, today's
appointments and deals due.

Every card is one tap to the thing to do
Agents don't see wallet or billing items

cccccc

‘‘‘‘‘‘‘‘

Chats waiting

v

Venkat Rao
s tha'sE




2 Who: You

Assign and label chats

In any chat, the contact panel (the
Details button on a phone) lets you
assign the chat to a teammate and add
labels. In the inbox, filter by Mine,
Unassigned or a label. Search also
looks inside message text.

© Shortcuts on a laptop: j and k move
between chats, e resolves, / searches, ?
shows help

© Paste or drag a photo or PDF into the chat
to attach it

3 Who: You

Keep contacts tidy

Tap a contact to edit its name, email,
tags and custom fields. Use Select to
tag many at once. Imports turn any
extra column into a custom field and list
the rows that need fixing. Consent, data
download and erase are under Consent
and privacy in the same sheet.

© Download the CSV template to get the
columns right

© Use custom fields in templates as
{{contact.city}}

4 Who: You

Read the campaign
report

Tap Report on a campaign to see sent,
delivered, read and failed, plus spend
and attributed orders. Download the
results as CSV, run it again, or retry just
the people whose message failed.

© Failed messages are refunded automatically

EMI week
Sone

Contact

Venkat Rao

Phone
+919876500001

Marketing consent
Optedin
T

m-1790847455771@example.com v

Pause automations
Activity
© Customer: Is the 55 inch TV avallable with EMI?
0ct1,2026, 9:37 AM - recaived

Opted in
0ct1, 2026, 9:37 AM - tore visit

Ramesh
+919876500003
Name

Ramesh

Custom fields

city Guntur

Add a field

EMI week

sent
Delivered

Read




5 Who: You

Get help without
leaving

Help (bottom of the menu) answers the
common questions and has a form that
reaches the team. Choose Refund to
ask for unused wallet balance back.
Forgot your password? The login page
has a reset link by email.

© Replies within two business days
© Cancelling your plan is one tap in Wallet

baseNode

Forgot your password?
rte your mshand 'l e 3 ikt oo v

\\\\\

Help

> Why can't I send a normal message to a
customer?

> Why was my template rejected?
» How much does a message cost?
» Acampaign skipped some people. Why?
» How do | add my team?
» How do | connect my number?
» Can I get my data out?
> What do the playbooks do?
Step-by-step guide Setup checklist

Still stuck? Message us
About

A question

Subject

baseNode

Forgot your
password?

Enter your email and we'll send a link to
new one.

Backtologin




6 Who: You

Policies customers can
read

Privacy, Terms, Refund and
cancellation, and Data deletion pages
are linked in the footer, with your
business details. Meta and Razorpay
review these during onboarding.

Have your lawyer review them before
launch

Refund and cancellation policy

ffoctve 10ctcber 2026 Version 10
pian, your

1. Cancel any time

Open Wallst and choose Gancel pian. T workepace moves o th Free plan uaght iy, No call oremal s nesded and here are o

an setings e kept;features above the Free iitsstop werking untl you upgrace again

2.Plan fees

Plans are biled in advance. If you cancel, you are not chargad again.
andt have not sent a campalgn on the pald plan. Afer tht,foes for a o
the service was unavailsbl fo 3 Signficant partof the period,

otund the pian fee in ful 1 you ask wthin 7 days of your ist purchase
Iready startod are not refunded, axcapt whero we bled you n rror or

5. Wallet balanc

ot balance Is

ours. Ask for  efund trough Holp In the app (choose Refund) and we return 2 the original payment method within
of approval. Amounts already spent on messages, and fess Meta has charged, cannot be refunded. Payment gateway charges may

4. Failed messages

113 message fa o send, s cost s crciled back 1o your wallet automatically. f You believe acharge is wrong, el us within 30 days and we will
Invostgate.

baseNode Product:  Solions« Imagrtons«  Resoursss  Prisng Paers  Bog

Privacy policy

baseNode i a WhatsApp Business Platform tool operated by Gonay Spaces Private Liited ("we?, "us"). This polcy explains what personal data
we hane, wy, Wappies to ur

1. Two kinds of data, two roles
Account cata s about you, the person or business tha signs up: name, emal, business name, passward (stored only as  hash), lan and paymen
istory. For tis wa are the data fduciary controle]

Customer daa s whr basoNode about your own customers: phono nUMbers, names, messages, tags, orders and appolntments. For
{his you decid the puTRoss nc e Sct a5 Your data processar, You are responsible or having 3 lawful bsis, including consent fo marke
2. What we collect

ch as I address, device and brow
1; and records you craate In

ges and flles that pass
appaintments, orms)

unt and billng deta;
o

cted WhatsApp numi

W do not recalve orstore card or UPI detals. Payments ae hanled by Razorpay, who sand us only the ordor status, amount and a raforence,

3. How weuseit

To provide the service:delver and recalve WhatsA Meta's Whatsh ss Plaform, run car

show roports an send you the emalsummaries you trn on,

Tokoop 12

authentiation,

19plogh, audt logs, buse and fraud prevention. To mest legal duties such a6 tax records. We do nat sel

baseNode

Refund and
cancellation policy

Effective 1 October 20;

Version 1.0

We want cancelling to be as easy as signing
up. Here is exactly what happens to your plan,
your wallet and your data.

1. Cancel any time

Open Wallet and choose Cancel plan. The
workspace moves to the Free plan straight
away. No call or email is needed and there are
no cancellation fees. Your contacts, chats and
settings are kept; features above the Free limi

stop working until you upgrade again.

2. Plan fees

Plans are billed in advance. If you cancel, you
are not charged again. We refund the plan fee
in fullif you ask within 7 days of your first
purchase and have not sent a campaign on the
paid plan. After that, fees for a period already
started are not refunded, except where we

billed you in error or the service wa

unavailable for a significant part of the period.

baseNode

Privacy policy

Effective 1 October 2026 - Version 1.0

baseNode is a WhatsApp Business Platform
tool operated by Gonav Spaces Private Limited
(“we", “us"). This policy explains what personal
data we handle, why, and the choices you
have. It applies to our website and the
baseNode application.

1. Two kinds of data, two roles
Account data s about you, the person or
business that signs up: name, email, business
name, password (stored only as a hash), plan
and payment history. For this we are the data
fiduciary (controller).

Customer data is what you put into baseNode
about your own customers: phone numbers,
names, messages, tags, orders and
appointments. For this you decide the purpose
and we act as your data processor. You are
responsible for having a lawful basis, including
consent for marketing messages.

2. What we collect

count and billing details; technical data sug




17. Connections, sequences, link-in-bio
and smarter insights

Bring leads and bookings in from anywhere, send alerts where your team already works,
keep customers warm with sequences, give your business a shareable page, and see
when and what works.

Speed to lead

A form, ad or Contact Workflow fires Team alerted

site posts a created Tag, add to Slack, Teams,

lead —  Tags, source and — | pipeline, assign —>  Telegram or push -
Private URL from consent recorded

Connections

Sequence
starts

Stops when they
reply

baseNode

1 Who: You

Explore

Explore

See everything you can
do

Explore groups every capability by goal

Get more leads
Be and answer in

Click-to-chat links and QR
Poste ing and ads that S

(get leads, sell, book, keep customers,

Book appointments

Keep customers comingback 074

run the team, connect tools) and shows

what's already on. Pick a goal, then the e
next thing to set up.

The menu is grouped into Work, Automate,
Grow, Connect and Account



2 Who: You

Connect your tools

Connections links Slack, Teams,
Discord and Telegram for alerts;
HubSpot and Pipedrive for your CRM; a
Google Sheet for rows; and private
URLs for lead forms, Calendly and
Cal.com. Each card explains where to
find the key, and secrets are stored
encrypted.

© Use the connection as an action in any
workflow

© Bookings from Calendly or Cal.com become
appointments with reminders

© baseNode

+ Totny
& o

2 contacs

@ campaigns

| peine

£ Appoimments
% Playboois

© seauences

2 worctows

& cnatsoss

@ roms

¥ seqments

Q e

@ Unkin-biopage
@ Prosucts

B Tomplates

2 Linksson

baseNode

Connections

Link baseNode tothe tools you already use.
Everything here works with your own accounts and
Keys, and secrets are stored encryped.

Connections

and sacresar stoed anrypte.

Bringleads and bookings in
Bring leads and bookings in

sy form,
par

Appoimerts, L URL

+ Comect + Comect + Comeat

Any form, ad o website sends leads here. Pair
it with a workflow to reply in seconds.

Sendaalerts to your team

+ Connect
stack Microoft Teams Discora
+ comect + coment + coment
Calendly bookings
Bookings made in Calendly appear in
Tologram Appointments, with WhatsApp reminders.
+ Connect
+ Comest
Keep your CRMin sync
Cal.com bookings
Hubspor CRM Pipedrive cRM

Bookings made in Cal.com appear in
Appointments, with WhatsApp reminders.

+ Connect

[=] & Ll

Ibox  Contacts  Compaigns.

Connect Lead capture URL x

Pasts the URL it Zaper, Mk, Typafan, Facebook Lesd Ads
oryour webst form (POST, JSON e form il hons,name,
ema, soutce, consnt).

Narm (s0you can s tapard

Load capuro URL

Connect Lead capture URL

Paste the URL into Zapier, Make, Typeform,
Facebook Lead Ads or your website form
(POST, JSON or form fields: phone, name,
email, source, consent).

Name (so you can tell it apart)

Lead capture URL

Connect

Lead capture URL x
st s URL il Zapes ke, Ty, Facbook o Adscr
yeu et o (POST,JSON o form . hors, s, e,

i ocahost 8000/ nbound/ead S XZEnUHXETIGC:Shr

Copylnk  Makeanewink

Lead capture URL X

Paste the URL into Zapler, Make, Typeform,
Facebook Lead Ads or your website form (POST,
JSON or form fields: phone, name, email, source,
consent).

http://localhost:8000/inbound/lead/hfCL

Copy link Make a new link

POST Nttp: //1ocalhost 8090/ nbound/ Lead/hfCLDSUSTE
"nane” :"Asha”, "phone” :"08765 43210", "source” "fac

‘Anyone it ths nk can send you leads or bookings. Keep
It private; extra leds become custom fields on the contact.
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New sequence

Keep customers warm
with a sequence

Build a series of messages with gaps (a
welcome now, a tip in 2 days, an offer
in a week). It stops when the customer
replies or opts out. Add people by tag,
or let a workflow start it.

© Marketing templates still only go to people
who opted in

© A plain message needs the 24-hour
window; use templates for longer gaps —

Addpoople  Eat | Doloo

+ Newsequence

New sequence
Name

Welcome drip

step1
Send after send

Straightaway v Amessage v

Hi {{name)}, thanks for getting in
touch!

send

2days v Amessage v

Here is a quick tip to plan your
kitchen layout.

baseNode

Sequences

A series of messages sent at the ight gaps, like a
welcome, a tip and an offer. It stops by lself when the
customer reples or opts out

+ New sequence

Welcome drip on
Send straight away: *Hi {{name}}, thanks for
getting in touch"

Then 2 days later: *Here is a quick tp to plan
your kit

0running 0 stopped - stops on reply

Addpeople  Edit  Delete




baseNode

4 Who: You e

Show my products

Show my opening hours

Share a link-in-bio page
Choose a web address, write a line
about you, pick a button colour and add

links. The page shows a WhatsApp

4]

button, your products and opening

hours, with a QR code to print. See
views and WhatsApp taps.

Put it in your Instagram bio, Google
Business profile or shop window

Sri Sai Interiors
Modular kitcher esigl
Sri Sai Interiors and fitte

Chat with us on WhatsApp
Chat with us on WhatsApp

What we offer ‘What we offer

Wardrobeset Moduir ichen

baseNode
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Segments

+ New segment

Target with smart
segments

Ready-made segments stay up to date

Ready-
Aways

==========

by themselves: new this week, hot
leads, quiet for 30 days, repeat

customers, big spenders, at risk,
birthday this month. Save one and use
it in a campaign or a sequence.

A birthday field on contacts (like 17-05-
1990) also powers birthday workflows
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Learn when to message

Insights shows when customers write
to you, by weekday and hour, and a
scoreboard of which templates get read
and answered, with cost per reply.
Reuse the winners and schedule
around the busy hours.

Developers can use the public API docs at
/developers

Need help?

baseNode ~ Products  Soutons+ Wtagratons+ Rasourcea - Pricng  Parners B4 g

Connect baseNode to
everything else.

1. Authenticate

baseNode

Insights
La

‘When customers write to you
Last nits

Attributed revenue Message spend

R0 R0.00

baseNode

Connect baseNode to
everything else.

Teams, Telegram, Calendly and Cal.com.

1. Authenticate

Create an AP key in Settings, Developer API

2.Send a template

ne endpoint for no-code tools and scripts. It
L the contact if poeded Marketin

Use the contact form on the website or reply to your onboarding email. This guide is

regenerated from the live product whenever flows change.



